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CORE GOVERNANCE AND POLICY FRAMEWORK 

Professional Boundaries Policy 

Purpose 

This policy outlines expectations regarding professional relationships and boundaries. 

Staff and Volunteers Must Not 

• Develop exploitative relationships 

• Accept inappropriate gifts or money 

• Share personal financial information 

• Engage in relationships that may create conflicts of interest 

• Communicate inappropriately online 

Appropriate Relationships 

All relationships with service users must remain: 

• Respectful 

• Professional 

• Transparent 

• Safeguarding focused 


